Mslls Reddy Engineering Gollege

(An UGC Autonomous Institution approved by AICTE and ffiliated to JNTU Hyderabad, Accredited by NAAC with ‘A’ Grade (Il - cycle)
NBA Accredited Programmes - UG (CE, EEE, ME, ECE & CSE) PG (CE - Structural Engg., EEE-Electrical Power Systems, ME - Thermal Engg.).

Online Grievances System

The cell will deal with Grievances received in writing from the students/faculty
about any of the following matters:-

1. Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
Certificates, Conduct Certificates or other examination related matters.

2. Financial Matters: Related to dues and payments for various items from
library, hostels etc.

3. Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport, victimization by teachers etc.

Functions :

1. The cases will be attended promptly on receipt of written grievances from the

students/faculty.
2. The cell formally will review all cases and will act accordingly as per the

Management policy.
3. The cell will give report to the authority about the cases attended to and the
number of pending cases, if any, which require direction and guidance from the

higher authorities.

Procedure for lodging complaint :

r

1. The students/faculty may feel free to put up a grievance at
rievanceredressal@mrec.in or drop boxes in the admin dept.

2. The Grievance Cell will act upon those cases which have been forwarded
along with the necessary documents.

3. The Grievance Cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

Maisammaguda, Dhulapally (Post. Via. Kompally), Medchal - Malkajgiri - 500 100, | www.mrec.ac.in

Ph: 09348161125, 09348161303 email: principal@mrec.ac.in
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Tha funcrien of the cell is o look into the complaints lodged by any student/faculty, and judge its meris. The
to loak info matters of harassmant. Anyons with a g may app tha in persan, or with the officer in-
dlllgn&hvmmlnuulh-panmllunwil"n‘m-ppnltmnll.yhvmmyb-dwpp.dh\wﬂﬂ.ng.th]nmbaxlww
of the G Cell at Block. Dy also be sent through e-mail 1o grisvendersd ressal@mrss.in the officer in-charge
of Grievancs Call.
Objective:
Tha obj of the G: Cell is o P & responsive and attitude among all the in ocder to a

tnthe

A Griavance Call should be for the of tha p by the Y af the Callage with the following
objectivas:
1. Upholding the dignity aof the College by strite tree in the Collage through cordial Stud

relationshdp and Student-tascher relationahip et
2. Encouraging the Students to sxpruss their grievancas / problems freely and frankly, without sny fear of baing victimized.

3. ’ Box is in front af the Administrative Block in which the Students, who \ant to remain anonmymous, put in
writng thair and their tor g tha ’ in the College.
q.Mmusnumsdu-aumwmmmmmqummmm‘.vumm and any
wecanton af rift arlses,

5. Advising Al tha Studers t© refrain from inciting against othar taachers and College administration

6. Advising all staffs to be affscticrate to the Htudents and not behave in 8 vindictive manner towards any of tham for any raason.
7. Ragging In any form is strictly prohibited in and outside the insuturian. Any viclation of ragging and disciplinary rules should ba urgently
‘brought to the notice of the Principal

Soope :
The cell will deal with Grisvances recrived in writing from the studenta/faculty about any of the following Diatters:-

1. Academic Maiters: Related 10 timaly iseue of duplicare Mark-sheets, Transfer Certi Conduct C or other related
materes.

2 Financial Matters: Ralatad to dues and payments far various ems from library, hostals etc,

3. Other Martars: Ralated 1o cextain misgivings about of ot tood, ility of by
tenchers etc.

Functions
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